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General Information 

 

Company and Contact 

Filing Fees 

Project Name: CF:  NBAC Association Group Filing Status of Filing in Domicile:

Project Number: Date Approved in Domicile:

Requested Filing Mode: Review & Approval Domicile Status Comments:

Explanation for Combination/Other: Market Type: Group

Submission Type: New Submission Group Market Size: Large

Group Market Type: Association Overall Rate Impact:

Filing Status Changed: 12/13/2012

State Status Changed: 12/13/2012 Deemer Date:

Created By: SPI Prudential Submitted By: SPI Prudential

Corresponding Filing Tracking Number:
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Please see the cover letter.

Filing Contact Information
Susan Roman, Regulatory Contract
Specialist

susan.roman@prudential.com

80 Livingston Avenue

Roseland, NJ 07068

973-548-6379 [Phone]

973-548-6480 [FAX]

Filing Company Information
The Prudential Insurance
Company of America

80 Livingston Avenue
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FEIN Number: 22-1211670

State of Domicile: New Jersey

Company Type: Life and
Health

State ID Number:

Fee Required? No

Retaliatory? No

Fee Explanation:

Per Company: No
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The Prudential Insurance Company of America $50.00 12/12/2012 65674481
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Correspondence Summary 
Dispositions
Status Created By Created On Date Submitted

Approved-Closed Rosalind Minor 12/13/2012 12/13/2012

Objection Letters and Response Letters
Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Rosalind Minor 12/12/2012 12/12/2012 SPI Prudential 12/12/2012 12/12/2012
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Disposition 

Disposition Date: 12/13/2012

Implementation Date:

Status: Approved-Closed

Comment:

Rate data does NOT apply to filing.

Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Flesch Certification Approved-Closed Yes

Supporting Document Application Approved-Closed Yes

Supporting Document Cover Letter Approved-Closed Yes

Supporting Document Articles of Incorporation Approved-Closed Yes

Supporting Document Bylaws Approved-Closed Yes

Supporting Document Approval of 83500 Series Approved-Closed Yes

Supporting Document Brochure Approved-Closed Yes

Supporting Document Financial Statement Approved-Closed No

Supporting Document Association Requirements Approved-Closed Yes
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Objection Letter 
Objection Letter Status Pending Industry Response

Objection Letter Date 12/12/2012

Submitted Date 12/12/2012

Respond By Date

     Dear Susan Roman,

     Introduction:
          This will acknowledge receipt of the captioned filing.

     Objection 1
          - Articles of Incorporation (Supporting Document)

          Comments:

Since association groups must be filed for approval, a filing fee is required.

Our filing fees under Rule and Regulation 57 have been updated. Please review the General Instructions for ArkansasLH or Rule and
Regulation 57.

The fee for this submission is $50.00 per form for a total of $50.00. Please submit the filing fee of $50.00 for this submission.

We will begin our review of this submission upon receipt of the fee.

     Conclusion:
          A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of certain time
periods with no affirmative action by the commissioner.  If the commissioner determines that additional information is needed to make
a decision regarding approval, such request for information will be made to the company.  The filing will not be considered complete
until said additional information is received. The time periods set forth in this statute will not begin to run until the filing is complete.

Please feel free to contact me if you have questions.

     Sincerely,

     Rosalind Minor
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Response Letter 
Response Letter Status Submitted to State

Response Letter Date 12/12/2012

Submitted Date 12/12/2012

     Dear Rosalind Minor,

     Introduction:
          This is in response to your Objection Letter of December 12, 2012.

     Response 1

          Comments:
               You asked that we submit the filing fee of $50 for this submission.

In response, we are sending the $50 payment via EFT.  We apologize for this oversight and any inconvenience it may have caused
the Department.

     Related Objection 1
          Applies To:

          -  Articles of Incorporation (Supporting Document)

          Comments:

Since association groups must be filed for approval, a filing fee is required.

Our filing fees under Rule and Regulation 57 have been updated. Please review the General Instructions for ArkansasLH or Rule and
Regulation 57.

The fee for this submission is $50.00 per form for a total of $50.00. Please submit the filing fee of $50.00 for this submission.

We will begin our review of this submission upon receipt of the fee.

     Changed Items:
          No Supporting Documents changed.

          No Form Schedule items changed.

          No Rate/Rule Schedule items changed.

     Conclusion:
          We trust that this addresses your concerns and that you will now be able to give this filing your favorable consideration.  If you
have any additional questions regarding this filing, please feel free to call Susan Roman at (973) 548-6379 or Joanne Caputo at 973-
548-6470.

     Sincerely,

     SPI Prudential
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Supporting Document Schedules 
Item Status: Status Date:

Bypassed - Item: Flesch Certification Approved-Closed 12/13/2012

Bypass Reason: Not applicable to this filing.

Item Status: Status Date:

Bypassed - Item: Application Approved-Closed 12/13/2012

Bypass Reason: Not applicable to this filing.

Item Status: Status Date:

Satisfied - Item: Cover Letter Approved-Closed 12/13/2012

Comments:

Attachment(s):

Cover Letter.PDF

Item Status: Status Date:

Satisfied - Item: Articles of Incorporation Approved-Closed 12/13/2012

Comments:

Attachment(s):

NBAC Original and Articles of Amendment to Articles of Inc.PDF

Item Status: Status Date:

Satisfied - Item: Bylaws Approved-Closed 12/13/2012

Comments:

Attachment(s):

NBAC Third Amended and Restated Bylaws - Signed.PDF

Item Status: Status Date:

Satisfied - Item: Approval of 83500 Series Approved-Closed 12/13/2012

Comments:
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Attachment(s):

AR Approval 83500 Series.PDF

Item Status: Status Date:

Satisfied - Item: Brochure Approved-Closed 12/13/2012

Comments:

Attachment(s):

NBAC Member Brochure.PDF

Item Status: Status Date:

Satisfied - Item: Association Requirements Approved-Closed 12/13/2012

Comments:

Attachment(s):

AR Association Requirements.PDF
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Joanne M. Caputo
Assistant Secretary

The Prudential Insurance Company of America
80 Livingston Avenue, Roseland, NJ  07068
Tel 973-548-6479  Fax 973-548-6480
joanne.caputo@prudential.com

December 11, 2012

Comm. Jay Bradford
Insurance Commissioner
Compliance - Life and Health
Arkansas Department of Insurance
1200 West Third Street
Little Rock, Arkansas 72201-1904

Re:  Request for Association Approval for 
National Business Association for Chiropractors

Dear Comm. Bradford:

The purpose of this letter is to request approval of an association group, as provided for under Section.
23-86-106 of the Arkansas Insurance Code.

The group to which the contract will be issued is the National Business Association for Chiropractors
(NBAC), which was organized for the benefit of its member chiropractors.  Since we believe that issuance 
of a group contract to this client meets the requirements for consideration set forth in Section 
23-86-106(2)(A) we ask that NBAC be approved as an eligible group for issuance of group coverage.

This group contract will cover NBAC members for group long term disability and business overhead 
expense insurance. The contract for NBAC will be sitused in Iowa.

Coverage will be issued on the 83500 policy series of forms. This policy series was originally approved 
in Iowa on September 16, 1983 and in Arkansas on October 3, 1984.  For your information, we have 
attached the Arkansas approval.

We also have attached NBAC's Bylaws, Articles of Incorporation, brochure and financial statement and 
the Arkansas Association Requirements questionnaire.

If there are any questions regarding this filing, please feel free to call Susan Roman at 973-548-6379 or 
me at 973-548-6479.

Sincerely,

Joanne M. Caputo
Assistant Secretary

















































As an NBAC member, you’ll receive
NBAC’s newsletter, NBAC Messenger, with
information and tips to help you from the
time your career begins to when it matures. 

The website at www.nbac.com serves as an
interactive source for a wide variety of
business information and planning resource
needs. For example, you’ll find several articles
on relevant topics, including marketing your
practice, staff and billing. Additional valuable
benefits are below.

If you have any questions regarding
membership in the National Business
Association for Chiropractors, please don’t
hesitate to call 1-800-992-8044. We’ll be
happy to help you.

D.C. Long Term Disability 
Insurance Plan*

Help protect your ability to earn an income with the 
D.C. Long Term Disability Plan. You can collect monthly
benefits of up to $7,500.00 if a covered illness or injury
means you can’t work. 

NCMIC Insurance Services is the exclusive agent for the
plan. It’s underwritten by Hartford Life and Accident
Insurance Company, Simsbury, CT  06089. 

For more information and an application, simply call
NCMIC Insurance Services at 1-800-932-9340.

* All benefits are subject to the terms and conditions of the policy. Policies underwritten by 
Hartford Life and Accident Insurance Company detail exclusions, limitations, reductions of 
benefits and terms under which the policies may be continued in force or discontinued.

This plan is not available in all states. Call 1-800-932-9340 to inquire about your state.

Customized Web Services
Take advantage of this member benefit to create or redesign

your practice website. NBAC members can save 20% on
customized Web services through eGroupManager.
eGroupManager has an experienced staff of programmers
and graphic designers ready to work for you. Available
services include:

† Custom Web design

† Evaluation and redesign 
of current sites

† Website hosting

To learn more, call 1-636-530-7006 and ask for Web
Development Sales. Mention your NBAC membership to
receive your 20% discount. Or, visit www.egmwebservices.com.

Magazine Discounts
Order new titles for your waiting room and save up to 85%

off regular magazine subscription rates. In addition, some
programs offer rebates up to 35% off the purchase price 
if purchases are made through www.egroupmanager.com.
The magazine discount program consists of the following
companies:

† Blue Dolphin

† Magazineline

Simply login at www.egroupmanager.com and click 
the link of the magazine program you choose to select
your titles.

Or, if you do not have Internet access, call 
1-800-992-8044 from 8:30 a.m. – 4:30 p.m., CT.  Simply tell
the Customer Service Representative which titles 
you want, and you’ll be contacted within 48 hours on
weekdays (72 hours on weekends) with pricing
information, if available.

Floral Discount
As an NBAC member, here is the perfect

opportunity to add flowers to your reception area or
thank a patient for referrals. You can send fresh
flowers, plants, specialty baskets, gifts and candies
anywhere in North America at a 40-60% discount off
most retail prices. Your order will be sent via next-
day delivery by UPS or FedEx. 

Take advantage of this benefit 24 hours a day, 
7 days a week. You can place your order by phone, or
save even more money by ordering online. 

Simply call 1-888-321-ROSE (7673) to place an
order. Mention your association code 38801. 

Car Rental Discounts
Take advantage of special member rates on auto

rentals from Avis®, Budget® and Dollar Rent A Car®.
Simply make reservations with any participating
company at least 24 hours in advance. Give the
representative your member ID number listed below. 

Discounts apply to daily, weekly, holiday and
promotional rates, as well as some weekend rates.
Show your member ID card when you pick up your car.

Avis
1-800-239-6536
Member ID #  
B381920

Budget
1-866-928-3438
Member ID # X736134

Dollar Rent A Car
1-800-800-4000
Member ID # CT5253

Questions about NBAC?
Call 1-800-992-8044 or

visit www.nbac.com.

† Magazines.com, Inc.

† NetMagazines.com

† Internet marketing

† Consulting on viability 
of Internet projects

NBAC Enrollment Form

It’s easy to become a member …

1. Simply complete the information below and mail this 
form with a $15 check for annual membership dues 
payable to NBAC. Or, complete the credit card 
information below. Include a copy of your malpractice 
insurance declarations page showing your policy period.

2. Detach this panel and send it, along with your check
(or credit card information) and proof of insurance in
the attached envelope to: 

NBAC Membership 
PO Box 9118 
Des Moines, IA 50306-9912

Your NBAC identification card will be mailed to you shortly. 

Member Information

First Name ______________________________ MI _______

Last Name ____________________________________________

Address __________________________________________

______________________________________________________

City __________________________________________________

State ________________________  ZIP ________________

Phone (_______) _____________________ Female £ Male£

Email____________________________________________
Your email address will never be sold. It will be used to send you important notices.

Fax (_______) _______________________ D.O.B. ____/____/____
MO DAY YR

To pay by credit card: (MasterCard® or VISA®)

Card # ___  ___  ___  ___  - ___  ___  ___  ___  - ___  ___  ___  ___  - ___  ___  ___  ___  

Exp. Date ________________________________________

Cardholder ______________________________________
Please Print

Signature of 
Cardholder ______________________________________

Required

Please Note: NBAC dues are non-refundable.
NFL 7004-123105



Become a member of

Dear Doctor, 

You are invited to become a member of the National
Business Association for Chiropractors (NBAC). 

NBAC is dedicated to the business aspects of your
personal planning and professional career. This is a
completely different mission than the state and national
organizations you may already be a member of.

Whether you’re a new D.C. or have been practicing for
decades, NBAC will be your source of valuable information.
Plus, you’ll have access to several outstanding member
benefits that will help your practice and your personal
well-being. 

Please take a minute to read through the benefits you
can take advantage of as an NBAC member. Then, simply
complete and send the attached Enrollment Form to get
your membership in the works. 

I look forward to welcoming you as our newest
member. 

Sincerely, 

Gary Tarola, D.C.
NBAC President
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Turn the page for 
NBAC member benefits



Arkansas Insurance Department
Association Requirements

1. Name and address of the association.
National Business Association for Chiropractors
16476 Wild Horse Creek Road, Chesterfield, Missouri 63017

2. Is this association incorporated?  If so, give state of incorporation.
NBAC is incorporated in the State of Iowa.

3. Is there a current office in Arkansas?
No

4. Does the Arkansas part of the organization have any officers, committees, or chapters?  If so, give details.
No

5. Are annual dues charged?  If so, specify amount.
Annual dues are $15.

6. What are the specific activites of the association?
The purpose of NBAC is to provide information and resources that relate to the business needs Chiropractors deal 
with in running their practices.  NBAC provides a resource for chiropractors personal planning and professional 
career, such as incorporation considerations, cash flow and its impact, the importance of business plans, sources 
of practice funding, staffing considerations, managing debt, importance of credit scores and retirement planning.

7. What benefits are provided to the members in addition to insurance?  Attach brochures on the association 
which outline the additional benefits.
See attachment.

8. What qualifies an individual for membership?
Applicant must be a licensed chiropractor and must be able to verify the existence of malpractice insurance 
coverage.  The existence of malpractice insurance with the individual named as the insured will be accepted by 
the Association as proof that the individual is a practicing chiropractor.

9. How are members recruited?  If by mailing list, advise the source of the list.
NBAC members are recruited through the web, through direct mail solicitations to licensed 
chiropractors, through inserts in negotiated chiropractic publications, and by having materials available 
at chiropractic state associations and alumni gatherings at chiropractic colleges in the country.  The 
source of mailing lists for NBAC is through chiropractic licensure lists that are available as public 
information from many of the states, and through an agreement that NBAC has with NCMIC Insurance 
Services to be able to include information to new malpractice insurance customers of NCMIC Insurance 
Company.

10. Attach a copy of the association's Articles of Incorporation and By-laws?
See attachments.

11. Enclose of list of dues paying members residing in Arkansas with full addresses.  If the association 
considers this privileged information, we will treat it as such and once it has served our purpose, it will be 
destroyed.



12. Please attach a copy of the association's most recent financial statement.  See Attached

13. Does the association receive any compensation of any kind from the insurer issuing contracts to its 
members?
No
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